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Customer

PKO Bank Polski Brokerage Office [PKO BP BO]J is a market
leader and one of the first brokerage offices in Poland. It pro-
vides a wide range of services to individual and institutional
investors, both domestic and foreign. It has the largest sales

network, which includes more than 1,000 Brokerage Service
Points (PUMs] and 27 Customer Service Points [POKs].

63% of new accounts opened remotely.

Challenge

Full access to global stock markets.

Stock market investors' expectations and interest in accessing
global markets are growing. As a result, the management of
PKO BP BO began to implement IT tools that would provide
users with convenience at every stage of investing. The new
solutions had to take advantage of the latest technologies and
design achievements, as well as offer high quality, flexibility,
security and provide intuitive operation. By observing the latest
trends in Internet services and service development, PKO BP BO
opted for best-in-class WEB and mobile solutions - ePROMAK
NEXT and mPROMAK NEXT systems. They were developed by
Asseco and made available to customers under the name PKO
supermakler.

.PKO Bank Polski Brokerage Office has completed a complex task, resulting in, among other things, two
tools for investors: a new system and the PKO supermakler mobile application. This highly complex IT
operation, carried out jointly with Asseco Poland, required exceptional precision and professionalism.

As a result, the bank’s clients can now open a brokerage account that gives them access to more than

a dozen global stock exchanges and thousands of financial instruments. They also gain a sense of control
over their investments and the ability to react instantly to changing market conditions”.

Marcin Kwasniewski, Director of E-business and Communications, PKO Bank Polski Brokerage Office.



Implementation

Convenience at every stage of investment.

The main goal of the project was to meet the expectations of
stock market investors and provide them with effective tools
that provide not only comfortable, efficient and secure access
to their account, but also the ability to invest in stock markets
from anywhere in the world.

PKO BP BO began the implementation of PKO supermakler
in May 2020 and scheduled it for 25 months. Due to its scale,
the brokerage divided the project into 3 main stages, each of
which ended with the release of specific system functionalities
to clients. As a result, investors were able to use some of them
as early as 12 months after the work began.

In the first stage of the project, PKO BP BO launched the ba-
sic elements of the ePROMAK NEXT and mPROMAK NEXT
solutions, necessary for effective investment account man-

agement. The challenge here was to design and build func-

tionality that would allow the clients to remotely onboard and

contract brokerage services online. Its implementation required integration with three different systems. This involved detailed
assumptions, very good coordination of work and precision in the execution of individual tasks, which had to be performed in
the right sequence.

In the second stage, PKO BP BO integrated the brokerage’s system with PKO Bank Polski's online and mobile banking, namely iPKO
and iKO. This allowed users to move seamlessly from the banking application to the brokerage section, without having to log into
the system additionally.

The new solution also gained new features. The system enabled remote user authorization and delivery of mobile and SMS no-
tifications that inform the users about market changes, execution, modification, or cancellation of orders, thus guaranteeing full
control and efficiency of investment activities. Asseco made a high-quality, ergonomic user interface with a high level of UX, and
equipped the solution with a service providing access to a complete set of market information, including, among others, reports
and analyses, business announcements, as well as the WSE statistics.

The goal of the third and final phase was, among other things, to automate the handling of additional instructions and requests
made by clients, and to provide functions for analyzing and graphically displaying corporate events, news and account informa-
tion. Investors gained a tool allowing them to quickly assess the past and current situation of the portfolio, but also to grasp the
ongoing market trends.

.The new PKO supermakler transaction system is a modern, highly transparent tool that provides investors
with access to the Warsaw Stock Exchange (WSE) and foreign exchanges. | hope that the solution
implemented by Asseco will be appreciated by the clients of PKO Bank Polski Brokerage Office and,
importantly, will attract a new group of investors”.

Grzegorz Zawada, Director of PKO Bank Polski Brokerage Office.
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Key benefits

A new quality of investment
in international markets.

The launch of the high-tech PKO supermakler system has
opened up new ways of development for PKO BP BO and has
led to more than 63% of new investment accounts being now
opened remotely. The modifications introduced not only pro-
vided full access to brokerage services and insight into market
information updated on an ongoing basis, but also allowed
the efficient expansion of the offer and reaching out to new
investors. In addition, PKO BP BO has raised the level of secu-
rity of funds and transactions, which has become particularly
important in times of increasing cyber attacks on clients of
financial institutions.

~The project to implement ePROMAK NEXT and mPROMAK NEXT at PKO Bank Polski Brokerage Office
undoubtedly sets new trends in the market for brokerage services. These are solutions that not only
support experienced investors, but facilitate the debut on the trading floor for all those who want to
start their adventure with the stock market. The new PKO supermakler is not only about a new look and
new features because it also offers almost unlimited access to global markets from almost any device
connected to the Internet”.

Artur Trunowicz, Dyrektor Pionu Rynku Kapitatowego Asseco Poland.



Thanks to the new PKO supermakler system, BM PKO BO clients have gained secure and unlimited access to the WSE and interna-
tional markets, regardless of the device they use. They have a complete set of investment tools at their disposal, so they can keep
up-to-date with changes on the stock market and, if necessary, place orders immediately. The speed, reliability and high comfort
provided by the solution encourage about 7.5 thousand users to download it every month.

The new system has given investors the ability to freely configure the appearance and range of information displayed, so they can
easily build their own customized application. Those who are new to investing have dedicated options to simplify account manage-
ment and provide assistance in using the system.
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~1he project has significantly improved the investment process in PKO Bank Polski Brokerage Office and
has allowed a much faster and easier identification of opportunities and chances that appear in the

stock market. Thanks to the integration of external and internal information services and appropriately
profiled social media channels, the users have immediate access to transparent, reliable and personalized
information. A very intuitive service has been created, in which even a novice investor will easily find all
the necessary functions”.

Mirostaw Domzalski, Director of the Implementation and Maintenance Department of Asseco Poland.
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